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1 Install Easy Live Chat

1. Click the Install EasyLiveChat link.

EasyliveChat

With EasyLiveChat, you can et up live, online chat-bazed suppart services on your website:

EasyLiveChat is not cumently installed.

Install EasyliveChat,

Once you have installed EasyLiveChat, whenever you return to the first screen thereafter it will look like
the following image.

EasylLiveChat

‘with EazyliveChat, you can set up live, online chatbased support services on pour website:

Configure EasyLiveChat
EJ Asent Login

Client Login

Uninstall EasyliveChat.

£ want e
[ Add anAgent.. [ Wiew My Tranzcripts.., [ Modiy My Setup,.

2. Select from:

Configure EasyLiveChat
Agent Login

Client Login

Uninstall EasyLiveChat
Add an Agent*

View my Transcripts*
Modify My Setup*

* These options can also be reached later by clicking the Configure “EasyLiveChat” link at the top, and
choosing the corresponding tab.
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2 Tabsin Easy Live Chat

Agents
Responses
Survey
Transcripts
Setup

2.1 Agents

1. Type in agent Name.

2. Typein agent Password.

3. Select the number of maximum chats from the drop down.
4. Select the survey-type from the drop down.

5. Enter agent email address.

6. Click Finish.

Agents Responses Surveys Transcripts | Setup |

Add an agent

ze the V'add nest'! button to continue adding agents. Click "finish'" when you are done adding agents:
Clicking "cancel returnz you to the agent gt without adding an agent.

* = required field

* Manme:; |

* Paszword: |
Fd asimunm Chats: |J. "‘I
Surven: |];-I_-:-n._a 3

Email Addrezs: |

DAgent(z] added. You can create 1 more agent(z).

Cancel | Finish |

Note: “Maximum Chats” defines the number of simultaneous chats the agent can participate in at once.
These chats will appear in individual tabs in the agent chat window.
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Agents | Responses | suveys | Transeripts | sewp |

Agent List

To edit or delete agents, select agentz from the list and click on the appropriate button below. Click “add"
to add one or more agents

M ame Pazzward Max Chats Survey Email

] b axveells mart pazsword 4 agenti@email. tid

You can create Omore agent]z]

Delets | Edit...

Note: You may modify agent information by selecting from the “Agent List;” and clicking either Delete to
remove agent login or Edit to make changes.

Agems | Fesponses | Suveys | Transwipss | sewe |

Add a category

E dit the name of the survey. When you are finished. click "finish'". T leave the name unchanged, click
"cancel”.

Category Mame: |Gener all

Location; | o EE
cancel | Finish | Add Next =

2.2 Responses

Add/Edit a Category

In the Heading beneath Category
1. Click Add.
e Or Click on the Category you wish to modify
Click Edit.
Type in Category Name.
Select a location (Optional).
Click Finish.

arwN
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‘Agents |  Responses | Surveys |  Transcripts | Setup |

Hesponse List

Click on a categary to view associated responses. Lse the "add”, "edit”, or "delete” buttons ta madify the
categony of respanse list 4z needed,

Categories Responzes

Add.. Edit..

Delete

Agerts |  Pesponses | Surveys | Transcripts | Sewp |

Add a category

Edit the name of the survay, When vou are finished, click "finish'. Ta leave the name unchanged, click
"cancel”.

Categony Mame; |Gener al

Location: | . . 7 |

cancel | | e

Add a Response

In the heading beneath Responses, complete the following:

Click Add.

Select type of Response (i.e. Text/URL).and fill in appropriate details.
Select a Category.

Click Finish.

AR
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Agents |  Responses | Surveys | Transcripts | Semp |

Add a rezsponze

Indicate the type. name. and text for the responze. Use the “add riest'! buttor bo. continue au:lu:l'i'ng
responzes. Click Mfinizh'' when you are done adding responzes. Clicking "cancel” reburns you to the
response izt without adding a response.

Type: £ Text O URL

[ arne; II:-:nt arct s

e are available E4 hours a day, 7 B
days a week for additional

assistance, and invite you to contackt
sz if ywou hawve any additional

COnCerns.

Teut:

Place in categaony: | o 3

[ responze(z) added.

Cancel | Finish Add hlu,t-'}sl

2.3 Surveys

Create a Survey

1. Click Add.

2. Provide a Name for your survey.
3. Click Finish.

4. Select survey, Click Edit.

‘Agents | Responses . Surveys I Transcripts I Setup ]

Surveyp List

Chck "add" to create a survey. ou can modify a selected survey by using the Vedit button. Tao rename a
survey, use the Mrename" buttan, 'ou can delete one or mare surveps using the Vdelete” buttan,

Survey Hame

Customer Service

Edit...

Rename

ﬁdﬂw

Delete |

Show Results...
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5. Click Add, to create a question.

Agents ' Responses I Surveys  Transcripts I ' Setup |

Modify survey questions

Toadda meétinn click "add”. To edit exizting queétin:-ns zelect the questions to edit and click “sdit'’.
Wwhen you are finizhed, click Elk
QA Survey Questions

Mo questionz exist for thiz survey. Click "add® to create gquestions.

Add...

Finish |

6. Type in question.

Agents I Responses I Surveys | Transcripts I Setup I

Add Survey Question

Enter a question and select appropriate answers from the choices list Uge the "add nest” buttor to
continue adding questions, Click “finizh" when vou are done adding questions. To make modifications ta
the chioices list, chek “add" or "delete"’, az approprate.

Luestion: Mere we able to resolwe your issue? B

&l

Choices: i 3

Mavhe
o
True
False Add
Always
Sometimes
Barely

Newver

Agres

Agree Somewhat
Agree Strongly |

Delete

i

0 question(s] added.

Cancel | Finish | Add Next >

7. Select possible answers by holding down “Ctrl” on your keyboard and clicking the appropriate
responses from the Choices list. While holding “Ctrl”, all highlighted options will appear as
choices.

8. Click Finish.

9. If you wish to add another survey question click Add Next.
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2.4 Transcripts

Under the Transcripts tab, previous chats are listed by time. Click to review in popup

Agents ] Fesponses SUrveys ] Transcripts ] Setup ]

View transcrnipts
Click on the link beside the tranzcript vou want to show,

Currently you have no ranscripts.

2.5 Setup

2.5.1 Visitor/Agent Theme

Define the colours used in both the Agent and Client interface by selecting a colour from the available
palate for each of the variables.

2.5.2 Logos

Provide a link to be used for the Agent and Client login interface.

e The top link “Logo” defines the image shown to the top left of the screen.
e The “Side bar logo” appears to the right of the client chat interface.

2.5.3 Initial Questions

By default the system requests the username (locked) and issue. If you prefer to have the “issue”
question stated in a specific way, or if you would like to request alternate information this is defined here.
From the drop down box, select Email or Other in the order they should appear.

2.5.4  Snippets

Click the Agent/Client code Snippets link to bring up a new window containing the code for the VMS
owner to include in the code into online support pages or email. The text cannot be edited within the
popup window.
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Age nts. I Responses I Surveys I Trqn's’t._fipff;. I Setup

Yizsitor Theme: Agent Theme:

Background: [geneote Backgiound: [enen £e
Vistor Text [soooaoc] Visitor Test [soooooc
Agent Text: [#0o000c Aigent Text: [#0ooooc

Border [sa1aras Border [sa1avaz
windaw Text [so000oc windeiw Text: [soooooc
Header [ss0s06c Header [s50508c
Foreground: [e1eeal

Loga: http:.-".-"l
Side bar loge: httpo /Y |
Chat subject labet: |

Mat in semvice meszage:;

Support email; |

Chat language; | English *}

v Allowy chat sezsion transfers between agentz.

Clientz are initially asked:

Question 1; | Name j IF_‘Eeﬁse:_ provide: rour name

Question 2 | Issue _"_‘I fF‘leqsi_a desoribe your issue

Cluestion 3; | NONE j

Huestion 4: | NONE _fj

E Autamatically email tranzcripts to clientz [one of the above guestions must be zet ta ‘email’ and your
supportemail must be filled in).

Code Snippet
Click on the link below for the source code that should be put into wour agent and client support pages.

[ fgent/Client Code Snippet

Cancel Ok
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