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1. Introduction

File Restore allows you to restore your website’s content from a series of time based periods
(one hour, one day, etc.). While we highly recommend that you always keep local copies of
your website’s content, File Restore offers a convenient method for restoring it without

having to use your local backups.

Please note that this application has the potential to overwrite existing files during a restore
operation. To ensure you are aware of this possibility File Restore requires that you confirm
the details of a restore operation before restoring content.

To launch “File Restore” take the following steps:
1. Log into the Control Panel
2. Select “Websiteos Applications” from the main menu

3. Click on the File Restore icon located in the sub-menu; the File Restore welcome
screen and the first step within this application will display:

FileRestore g 4
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File Restore
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1.1. Navigation

There are two ways to navigate within File Restore. You may navigate using the Main Menu
or using the Alternative Navigation.

1.1.1. Main Menu

The main menu is located on the top right corner of File Restore:

o File Restore: allows you to restore files and directories for a specific timeframe
e History: allows you to view a log of your restore operations

e Support: opens online help files for File Restore in a new window

o Feedback: allows you to send feedback concerning File Restore

1.1.2. Alternative Navigation

Within some sections you will find Go Back and Next buttons — these allow you to go back
and forth between sites and designs.
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2. Restore

In this section you will be able to restore files and directories from a specific timeframe. The
section comprises three easy steps as described below.

2.1. Step 1 Select timeframe

1. Click the “Restore” tab on the right hand corner. The following page will display:

ipport  Feedback

FileRestore g 4
History
=S I
File Restore

2. Read the recommendations displayed within this page

3. Select a time based backup from the drop down menu. Possible options are:5 hours,
11 hours, 17 hours, 23 hours,29 hours, 35 hours,59 hours and 83 hours

4. Click “Next” to proceed to the next step

2.2  Step 2 Select file(s) and/or directories to be restored

The second step will display files and directories from which you can select the ones that are
desired to be restored. Once a time period has been selected, you must select the
directories and files that you want to restore and select the location that you want them to be
restored to. The second step will display as illustrated below:
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Support Feedback

FileRestore 4 4

Restwe- History
< Go Back Progress (1)) (3): Restore Next >
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File Restore
| Select files to restore: | Restore files to:
| store % store Al
ann
" Restore=
| |
| w
< Go Back -—!.__._.__,_.

Select files to restore list: allows you to browse your selected time period and to select the
file(s) you want to restore.

Restore files to list: allows you to select a directory to restore your selected files to. (Note:
files will be restored to the directory you are in, not the directory that is selected.)

1. Select file(s) or an entire directory to be restored, from the “Select files to restore” list

Note: File Restore can restore entire directories, including subdirectories. You can restore
your entire public directory if necessary.

2. Select, from the list of “Restore files to” section, the location that you want them to
be restored to

3. Click “Next” to proceed to the next step
a. Click “Go Back” in order to go back to the previous step

2.3  Step 3 Finalize restore operation

This section will display a summary of restore operation(s) and you will be prompted for
confirmation of restore operation.

1. After clicking the “Next” button, a summary of all restore operations is displayed. You
are warned that files being restored will overwrite existing files with the same name
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. Support Feedback
i -
FileRestore g o
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File Restore
These files will be restored to:
S hours sgo: /sceess_log Aprll 2010.zip |
|
Waining
Ary files being copied will overwite existing files, with the same filenames. Please confirm the restoration of files by clicking '"Mext” belaw.
< Go Back o]

2. After reviewing the details of the operation, click the “Next” button to complete the
operation

3. The following warning message will be displayed:

Warning: Any exizting files will be overwritten.

Are you sure?

Yes iNo;

4. Click “Yes” to proceed with the restore operation
a. Click “No” to cancel the restore operation

5. If the operation has been confirmed the following will be displayed:
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File Restore Completed!

Congratulations! Your file was successfully restored

Restored:
access_log_Aprl1_2010.zip

What would you like to do next?

This page is simply confirming that the restore operation has been successfully completed.

6. Clicking on “Restore more files” will take you back to the first step

7. Clicking on “View History” will take you to the next section where you can view the
history of your restore operation (s).
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3. History

3.1. View history
This section allows you to view the history of your restore operation(s).

1. Click on “History” tab. The following screen will display:

FileRestore g g

History

[03/11/08 14:33] — new symlink (2 hours cld) restozed to
avinogradova.hostopia.com/new symlink: Failed

[03/11/08 14:35] — _bash history (2 hours old) restored to
|avinogradova hostopia.com/tmp/.bash_history: Success
[03/11/08 14:37] - .bash history (2 hours old) restored ta
avinogradova hostopia.com/_bash history: Success

[03/11/08 14:37]1 — new_symlink (2 hours cld) restozed te I~ EBackio Restore

avinogradova-hostopis.com/new symlink: Failed
[03/11/08 14:37] - storebkp.tgz (Z hours old) restored to
avinogradovae hostopia. com/storebkp. tgz: Success

[05/14/18 13:20] — process (Ll hour old) restozed to
|zvinogradova_hostopiz.com/process: Failed

[05/14/10 13:23] — .bash history (1 hour old) restored to bt

Support  Feedback

2. Scroll through the log of your operations in order to view all the restore operations.

3. Click on “Back to Restore” in order to go back to the first step within the “Restore”

section.
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4. Application version changes

File Restore 3.0 does not contain new functionality compared to File Restore 2.0. The
changes in the new version of this application pertain to GUI changes.

The new version has been incorporated into the accord framework. The look and feel of this
new version has been modified but all functionality found in version 2.0 remains the same in
this new version. The screenshots within this document illustrate the GUI changes.

New functionality

Accord framework

File Restore 3.0

NO

YES
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